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community comments policy

inside this issue

meeting dates 2023

Northstar Living welcomes your comments that are pertinent to the Northstar community 
and will publish those comments on a space-available basis. Articles should be addressed 
to Northstar Living; signed by the author, unless sent electronically; and should include the 
writer’s name, his or her Northstar address and the telephone number at which the writer 
can be reached most easily.

Comments not meeting these requirements or containing solicitations, inaccuracies, libel-
ous or incorrect statements, lacking clarity or having no pertinence to the Northstar com-
munity or the Association will not be published. Comments must be received by February 
1, for spring issue; May 1 for summer, August 1 for fall or November 1 for winter. Comments 
are accepted in person at the NPOA office, by mail to NPOA, Attn: Community Comments, 
2200 North Village Drive, Truckee, CA  96161; by email to sean@npoa.info.

Meeting details will be sent via Eblast 
prior to meeting dates. If you are not 
signed up for electronic communications 
please contact the NPOA Office for a 
form: npoa@npoa.info or 530.562.0322.

SUMMER 2023

Disclaimer : Readers are advised that the opinions expressed are those of the individual, not of all the  
association. The original content of these comments has not been edited.
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president’s perspective
n p ao

Dear Homeowners, 
Welcome to summer! After a winter filled with tons of snow, 
I know we are all happy to see the snow melt and enjoy the 
warmer weather of summer. We have some exciting updates to 
share with you for the summer months.

Financial Update 
First, let me assure you that we are tracking well on our 
budget. The only area that we were hit hard this winter was 
on our utilities billing. As you may know, there was a surge in 
natural gas prices all over California due to limited natural gas 
production as well as limited storage. Therefore, we are a bit 
over budget in this area, but we are carefully monitoring our 
expenses to minimize overall overtures. In April, we completed 
our 2022 Audit. Our audit was performed by McClintock 
Accountancy. They deemed that our financial statements 
for 2022 were presented in a fair manner and conform with 
accounting principles generally accepted. The final audit results 
can be found on our homeowner portal for your perusal.

Continued on page 6

Rec Center Updates 
Now, let's talk about renovations at the Rec Center. We are 
thrilled to announce that the homeowners' lounge received a 
well-deserved makeover. Thanks to our capital improvement 
fund and our reserve funding, we installed new carpeting, 
couches, chairs, TVs and lighting. We are still putting on the 
final touches, but to celebrate this exciting transformation, we 
plan to host a small reception on August 5th. Join us for an 
early evening of wine and cheese as we inaugurate our new 
space. Details forthcoming via email. 

In other renovation news, we are happy to report that the Main 
Pool, Kiddie Pool and Twirl Spa replastering project has been 
completed on schedule and under budget. There were no 
major structural changes made, except for the rebuilding of 
the steps in the Main Pool. Also, new handrails were installed. 
We look forward to providing you with a refreshed and inviting 
swimming area for the summer season. Also, a new much-
needed pool cover has been installed on the Main Pool.

SIMPLE. LOCAL. RELIABLE. READY
12177 BUSINESS PARK DR. STE 2-125

TRUCKEE, CA 96161  844.431.4663

FREE
ESTIMATE

844.431.4663MANAGEHOME HAS GOT YOU COVERED
Reliable local contact for your short term rental

Available 24/7, 365 days
Avoid fines

Professional full service caretaking for your home
Serving North Lake Tahoe

Join us for our 20th Anniversary! 
Tickets on Sale Now!

truckeewinewalk.com   |   facebook.com/truckeewinewalk

Thirty shops in historic downtown Truckee will pair with wineries 
and restaurants to serve shoppers wine tastings and food  
samplings. Join our new Pastries and Prosecco pre-event  
celebration! Proceeds to benefit the Friends of the Truckee Library.

Saturday, October 7, 12-4 pm

Sponsored by: 

Proudly presented by: 

M A R K E T I N G  /  P R  /  E V E N T S

 

 

sip, shop & enjoy autumn in truckee



MEET YOUR NORTHSTAR EXPERT

TahoeMountainRealty.com  
530.550.2000 | BRE 01995145

The Retreat Homesites 
AN ENCLAVE OF 1 ACRE +/- ESTATE HOMESITES 

What is the Retreat?
The Retreat, situated discreetly within 
Northstar, is a secluded enclave of estate 
homesites. These homesites offer breathtaking 
vistas and are unrivaled in scale throughout 
Northstar. With ample acreage, a rarity in ski 
regions, residents can revel in a bond with the 
surrounding natural beauty while still enjoying 
the elevated amenities of a premium resort.

What are the benefits of living in the Retreat?
Property in The Retreat affords the opportunity 
to build a dream home featuring epic mountain 
views while maintaining the sense of space and 
tranquility that drew you to the mountains. 
Each homesite enjoys the full benefits of 
Northstar’s premier amenities. Shuttle service 
transports families from their front door to the 
mountain with ease and security, while all-
season recreation inspires screens to be left 

behind when getting lost in the adventure

When is the best time to list a  
Northstar property?

There are definite seasonal 
rhythms to the local market. We 
often sell double the number of 
homes in summer/fall compared 
to spring/winter. However, the 
competition in the marketplace 
overrides these conditions such 
that any moment with fewer 
listings creates an advantage for 
the seller. Right now happens to 

be one of those moments.

What is the current market like 
for  Northstar properties?
The excessive market exuberance 
of the last two years have cooled 
a bit however a bountiful winter 
has reinvigorated interest in 
homeownership at Northstar. 
Expressions of interest in finding 
the perfect home have been on the 
rise steadily since the beginning 
of the year. Currently there is 
extremely little listing inventory 
available which is generally 
encouraging for home values.
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president's perspective continued from page 4

Jackie Apple, 
Board President

Finally, at the end of May our pickleball courts were 
reconfigured and repainted. We chose to increase the number 
of courts to 6 from 4 to meet the surge in demand that 
we witnessed last summer. New to this summer we will be 
offering pickleball clinics and private lessons. Our new Tennis 
Director Tony Ramsdell (more down below) will be bringing 
on homeowner Fred Safipour as the Head Pickleball Pro to 
spearhead this program. Fred is very involved in our local 
pickleball community, serving as the President of the Truckee 
Tahoe Pickleball Club. So, please come out and join us for some 
pickleball fun on our newly refurbished courts. 

Summer Events and Activities 
We have fantastic lineup of events and activities planned for 
you and your families. On July 4th, we will be hosting an Ice 
Cream Giveaway for kids. Then, mark your calendars for the 
Homeowners BBQ on July 15th and Music by the Pool on 
August 12th. Additionally, the NPOA Annual Meeting and 
Homeowner BBQ will take place on September 2nd. For all the 
yoga enthusiasts, Saturday Yoga with Tahoe Yoga and Wellness 
is back, starting on June 17th through September 2nd. The 
class will almost always be on Saturday mornings at 9:30am 

with a couple of Sunday mornings. This year, you have the option 
to either pay a $15 drop-in fee or purchase a class card for four 
lessons for $60 and receive the fifth class free. Can’t wait to see 
you all of you there. Don’t forget to bring your mats!

Our Activities Committee, led by Colette Findley, has worked 
tirelessly to develop some new and exciting activities for this 
summer. Get ready for Tuesday Trivia Night and Thursday 
BYO Wine and Cheese Mixers at the pool, which will rotate 
throughout the summer. Additionally, the committee is 
organizing group outings to attend Truckee Thursdays. Keep an 
eye out for our email blasts this summer, as they will contain all 
the details and updates on these fun and exciting events. A list of 
all event dates for this summer can be found later on pg 10.

New Tennis and Pickleball Director 
We are delighted to welcome Anthony (Tony) Ramsdell as our 
new Director of Tennis and Pickleball. Tony is a certified tennis 
and pickleball instructor who has been teaching in Southern 
and Northern California for over 20 years. During his career he 
has developed junior programs as well as pickleball programs. 
He is passionate about both sports and loves working with 
people of all ages and skill levels. He will be offering lessons, 
clinics, tournaments, and socials for both tennis and pickleball 
throughout the summer. More personal information on Tony can 
be found on his spotlight on pg 12. 

Tony will be running the program as an independent business 
operator, similar to how our summer deli is operated through 
Bear Paw Provisions. The name of his operation is Ramsdell 
Tennis Academy. Tony can be contacted in the Pro Shop at 
530.562.0321 and via email at northstartennisandpickle@gmail.
com. More information can be found at his website www.
northstartennisandpickle.com. Please join us in welcoming Tony 
to our community.

As always, if you have any questions or need further information, 
do not hesitate to reach out to us. We hope you have a fantastic 
summer filled with enjoyable activities and cherished moments 
with your loved ones.

Warmest regards,

DD EVANS CONSTRUCTION, INC.

Trusted Construction
In Northstar

For Over A Decade

 Full range of remodeling
 and home additions
 More than 25 years
 experience in Northstar
 Customer referrals
 available

evanscons@sbcglobal.net|775.843.0629|DIRECT

CA Lic.#1016529|NV Lic.#0080609
Bonded



®

NORTHSTAR PROPERTY MANAGEMENT
100 Northstar Dr. Northstar, Ca 96161 530.562.3657

   
MARKETING    SALES   RESERVATIONS

 

NORTHSTAR PROPERTY 
MANAGEMENT 
is a division of Vail Resorts. We’ve been 

successfully managing property and 

community associations for more than 25 

years. 

Our vast knowledge, ongoing innovation and 

expansive network ensures you make the most 

out of your investment. To put it bluntly, we’ve 

been around a long time, and we’re really good 

at what we do.

ENTERPRISE WIDE DISCOUNTS 
Take advantage of a benefit program redeemable at all our 
resorts across North America and enjoy discounts on:
- Lodging
- Summer mountain activities
- Food and beverage
- Retail, rentals and ski school

WWW.NORTHSTARCALIFORNIA.COM
https://www.northstarca l i forn ia .com/plan-your- tr ip/stay/property-management .aspx
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general manager's report
n p ao

Tim Fulton,  
General Manager

There are many great updates included 
in this edition of Northstar Living. In 
addition, I have a few additional updates 
along with some courtesy reminders for 
the summer season. 

Summer Operations 
The NPOA team had a shorter window 
of time this spring to prepare the 
NPOA Recreation Center for another 
fun filled summer season. The many 
duties completed and on-going include: 
Clearing lawns, landscaping beds, patio 
areas, and tennis/pickleball courts of 
pine needles and pine cones; starting 
up and completing repairs as needed 
to the irrigation systems; pulling patio 
furniture from storage areas and setting 
up on the many patio areas for the 
summer season; setting up lifeguard 
equipment; spring cleaning the Bear Hut 
and purchasing inventory for summer 
activities; spring cleaning the Tennis 

Pro Shop and setting up nets, dividers, 
windscreens, benches, etc. for tennis and 
pickleball courts; and setting up the deli 
area for summer operations. Adjacent to 
the Recreation Center is the Nature Trail 
or West Martis Creek Trail which crosses 
parcels owned by multiple different 
entities including NPOA. Our staff walked 
the trail and removed fallen debris as 
well as contacted property others owners 
regarding several fallen trees on the trail. 
Thank you to our entire team pitching in 
to complete these many tasks! 

Project Updates 
The Main Pool, Kiddie Pool, and Twirl Spa 
plastering projects were completed fall 
2022 on time and under the approved 
budget amount. These amenities look 
great and are ready to go for the 2023 
summer season! The Main Pool cover 
was replaced and a new Lap Pool cover 
should arrive soon. Behind the scenes, 
many components including heaters 
and chemical control systems have been 
replaced to ensure a comfortable and 
safe experience in the pools and spas 
this summer. Just a few weeks after we 
shoveled the snow off the pickleball 
courts, the courts were resurfaced with 
a refreshed layout resulting in a total of 
6 courts. This past winter was extremely 
challenging keeping the parking lot 
and dumpster Site gates and controllers 
operational so numerous repairs were 
completed this spring. 

Summer Staffing 
As you have all experienced, many local 
businesses in our mountain community 
continue to have challenges with staffing 
resulting in reduced hours of operation. 
We started recruiting summer staff during 
the winter season. This summer we will 
have an entirely new team of lifeguards. 
Several are Northstar residents and 
moving from the Bear Hut to Lifeguards 
this summer. We also have a combination 
of returning and new staff at the Bear 
Hut. As previously communicated and 
mentioned in the President Perspective, 
we welcomed Anthony (Tony) Ramsdell as 
the new Director of Tennis and Pickleball 
this spring. And we are excited to have 
Jonathan and Bear Paw Provisions back 
this summer to run the deli operations. 
Our team looks forward to providing 
many positive, memorable experiences 
for the 2023 summer season. Our 
entry desk team is fully staffed. As of 
this writing, we are still advertising and 
interviewing for seasonal or full-time 
staff to perform grounds and minor 
maintenance duties. Finally, I would like 
to say many thanks to our Operations 
Manager Sean Cutunilli, who was actively 
involved with all aspects of summer 
programming and hiring lifeguards and 
activity staff for the summer season. 

CUSTOM WINDOW COVERINGS

Now offering motorized, advanced, 
energy efficient interior & exterior custom 

window coverings including measuring, 
design and installation services

for your mountain home.

BY POWERSHADES. 

530.587.6681 | MountainHomeCenter.com
11403 Brockway Road, Truckee, CA

C
A
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at all the Condominium complexes. It is 
extremely important to secure and close 
lids as tightly as possible, as bears will 
reach through even small openings and 
pull trash from the top of the dumpster. 
For more information specific to bears, 
hopefully you read the recent member 
communication “Crucial Facts About 
Living in Bear Country”! And a reminder 
for single-family residences that trash 
cans installed inside Bear Boxes, Bear 
Sheds, or placed curbside the day of 
trash service (currently every Monday) 
may be no larger than 32 gallons or 60 
pounds in weight. TTSD will service trash 
cans left the morning of service curbside 
or from the Bear Box within 25’ from the 
edge of the roadway. If a Bear Box or 
Bear Shed is located more than 25’ from 
the edge of the roadway, there are three 
service options available: 1) homeowner 
must bring trash cans to the curbside by 
6:00 am day of service 2) sign a waiver 
with TTSD to allow them to drive on your 
driveway closer to your shed or bear box 
or 3) set up an account with TTSD and 
pay a monthly trip charge for collection 
personnel to walk to your bear box or 
shed. If the bear box or shed is more 
than 25’ and one of these three options 
are not selected, TTSD personnel will 
not service your residence. If you would 
like to have TTSD personnel inspect 

your lot and possibly sign a waiver or set 
up an account, please contact TTSD at 
530.583.7800.

Recreation Center access – For our 
members and their immediate family 
members on their access list, please 
remember bring in your member card 
when visiting the Rec Center. We also ask 
that you convey to your rental guests to 
bring in one of the guest access cards and 
inform them that each guest 5 and older 
will pay an $10 per person guest fee to 
use the facility. We continue to have many 
short-term rental guests who show up at 
the Recreation Center with no guest card 
and no rental confirmation information to 
identify where they are staying. So again, 
please be sure to provide information 
for your guests if you would like for them 
to have access to the Recreation Center. 
Thank you for your understanding and 
cooperation. 

Single-Family Residence  
Exterior Projects  
A Project Review Application and 
accompanying fees must be submitted for 
project approval and when appropriate 
issuance of a Permit prior to any 
maintenance or improvement work being 
completed on the exterior of single-family 
residences. Please see the Design Review 
Committee section in this edition of 
Northstar Living for more information. 

Questions and Answers
RV & Boat Storage 
As we all know, Tahoe is a top destination 
for an amazing boating and camping 
experience. As a reminder, the NPOA 
CC&R’s Section 8.09 Parking and Vehicle 
Restrictions addresses restrictions on the 
size and type of vehicles allowed and 
prohibited which include trailers, campers 
and recreation vehicles, commercial 
vehicles and inoperable vehicles. 
Campers and recreation vehicles may be 
kept upon a lot or parked along the street 
only for brief periods for the purposes 
of loading and unloading. Trailers of any 
kind including boat trailers are allowed 
to be stored within an entirely enclosed 
garage. Otherwise, boat trailers are only 
allowed in the driveway of the lot (not 
the street) for brief periods again for the 
purposes of loading and unloading. If you 
or your guests are in need of storage for 
RVs, boats, etc. either overnight or for a 
longer period of time during the non-
winter seasons, please contact Northstar 
Public Safety at 530.562.2259 to make 
arrangements for overnight or long-term 
storage at the Castle Peak Parking Lot 
sections 11 & 13. 

Trash Disposal 
Please remember to completely close 
and latch dumpsters after every use at 
the dumpster Site on Northstar Drive and 
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recreation center
n p ao

Summer Events Calendar
Get ready to soak up the sun and make unforgettable 
memories at the NPOA Rec Center! We're thrilled to 
announce our exciting lineup of summer activities that 
will turn your summer into an epic adventure. Whether 
you're seeking fun, relaxation, or a chance to connect 

with neighbors, friends and family, our diverse 
range of activities has something for everyone. Join 
us for a fantastic summer experience. Keep an eye 
out for additional details throughout the summer. 
Subject to change.

Bear Hut Arts & Crafts 
Opening June 17; weekly schedules will be posted at 
the Rec Center and the NPOA website 

Morning Yoga Class - 9:30 - 10:30am 
Front desk RSVP at 530.562.0322 or at the rec center.  
$15 drop in for single class or $60 for 4 classes/5th class 
free.  Bring mats.  Max capacity is 30, first come first 
serve. 9:30 - 10:30am

Tuesday Night Trivia - 5:30 - 7pm 
All welcome, held in the NPOA Lounge, light snacks 
and refreshments provided and winners will receive 
prizes. RSVP not needed.

Thursday Evening BYO Wine & Cheese Mixer - 
5:30 - 7pm 
Please no glass in the rec center. Plastic carafes & cups 
available on loan at the front desk. RSVP not needed.

Sunday Afternoon BYO BBQ - 1 - 4pm 
Complimentary use of our BBQ sites at the Rec Center, 
everyone welcome, light snacks and beverages 
provided. RSVP not needed.

JUNE 2023 
Sat. June 17	 9:30am	 Morning Yoga Class

Tues. June 20	 5:30pm	 Tuesday Night Trivia

Thurs. June 22	 5:30pm	 Thursday Evening 
		  BYO Wine & Cheese Mixer

Sun. June 25	 9:30am	 Morning Yoga Class

Sun. June 25	 1:00pm	 Afternoon BYO BBQ

JULY 2023
Sat. July 1	 9:30am	 Morning Yoga Class

Thurs. July 6	 5:30pm	 Thursday Evening 
		  BYO Wine & Cheese Mixer

Sat. July 8	 9:30am	 Morning Yoga Class

Sun. July 9	 1:00pm	 Afternoon BYO BBQ

Sat. July 15	 9:30am	 Morning Yoga Class

Sat. July 15	 12-3pm	 Poolside BBQ

Tues. July 18	 5:30pm	 Tuesday Night Trivia

Thurs.July 20	 5:30pm	 BYO Wine & Cheese Mixer

Sat.July 22	 9:30am	 Morning Yoga Class

Sun. July 23	 1:00pm	 Afternoon BYO BBQ

Sat. July 29	 9:30am	 Morning Yoga Class

AUGUST 2023
Tues.August 1	 5:30pm	 Tuesday Night Trivia

Thurs. August 3	 5:30pm	 Thursday Evening  
		  BYO Wine & Cheese Mixer

Sat. August 5	 9:30am	 Morning Yoga Class

Sat. August 5	 4-7pm	 Homeowner Reception  
		  in the New Lounge

Sun. August 6	 1:00pm	 Afternoon BYO BBQ

Sat. August 12	 9:30am	 Morning Yoga Class

Sat. August 12	 2-4pm	 Live Music Event

Tues. August 15	 5:30pm	 Tuesday Night Trivia

Thurs. August 1	 5:30pm	 Thursday Evening  
		  BYO Wine & Cheese Mixer

Sun. August 20	 9:30am	 Morning Yoga Class

Sun. August 20	 1:00pm	 Afternoon BYO BBQ

Sat. August 26	 9:30am	 Morning Yoga Class

Tues. August 29	 5:30pm	 Tuesday Night Trivia

Thurs. August 31	 5:30pm	 Thursday Evening 
		  BYO Wine & Cheese Mixer

SEPTEMBER 2023
Sat. September 2	 9:30am	 Morning Yoga Class

Sat. September 2		  Annual Meeting & BBQ

Sun. September 3	1:00pm	 Afternoon BYO BBQ



AAA FOUR DIAMOND RESORT
Concierge Tower & Lounge

Luxury Rooms & Suites

#1 RENO RESORT &
TOP-RANKED RESTAURANTS

Ranked #1
Reno Resort

2023 One of 195 spas in the world
to receive the prestigious
Forbes Four-Star Award

atlantiscasino.com
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NEW TO TRUCKEE OR 
WANT TO GET INVOLVED? 
Join Big Life Connections.

Develop new friendships, learn 
about volunteer opportunities, 
and experience Truckee’s 
unique character and values. 

Learn more at:
Truckee.com/BigLifeConnections.

BELONG

tennis/pickleball director spotlight
n p ao

New! Tennis & Pickleball Director  
Meet our new Director of Tennis and Pickleball, Tony Ramsdell. 
As a PTR and PPR certified pro, Tony has an extensive history 
teaching and has built and grown tennis and pickleball 
programs at clubs across California. Most recently, Tony served 
as Assistant Director of Tennis and Pickleball at The Riviera 
Country Club in Pacific Palisades. Prior to The Riviera, Tony has 
spent time at Tiburon Peninsula Club, Burlingame Country Club, 
and the Palisades Tennis Center.

Tony has more than twenty years of experience in tennis and 
has developed a successful approach to developing each 
player individually. His focus on balance on the court drives 
his coaching philosophy when it comes to stroke production, 
strategy, and mental toughness. Tony has coached all levels 

from high performance juniors—many of whom have received 
scholarships and gone on to play at Division 1 schools—to 
players just starting out; his 2.5 Women's USTA Team made it to 
sectionals their first year.

With the rising popularity of pickleball, Tony discovered a 
new and challenging passion which he plays competitively. 
Like many, he was introduced to the game by a close friend 
and became addicted, playing multiple times a week with 
local pickleball leagues. He later built and grew the pickleball 
program at The Riviera, bringing on top-30 nationally ranked 
professional pickleball players, Kyle Lewis and Elliot Markowitz, 
who he also coaches. In addition to playing and coaching 
competitively, he loves teaching others and bringing new 
players to the sport.

In his free time Tony enjoys staying active while playing golf, 
hiking, ice hockey, snowboarding and mountain biking. As 
a native of Massachusetts, Tony is also an avid fan of Boston 
sports teams. He lives in Tahoe Vista with his wife Jordan 
and their two dogs, Kopi and Tuukka. He is excited to bring 
his expertise and energy to the role and he looks forward to 
meeting the members at Northstar.

Tony is now accepting bookings for lessons and clinics. Please 
visit his website at www.northstartennisandpickle.com or email 
him directly at northstartennisandpickle@gmail.com for more 
information.

Please join us in welcoming Tony to the Northstar family!



Vacation 
homeownership 

simplified

www.tahoeexclusivevacationrentals.com | info@tahoeexp.com | 530-448-5123
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Aspen Grove  
Welcome Summer! Its such a relief to see the ground! Ski season 
was amazing and Martis Creek is overflowing with water! Our 
community is eager and looking forward to continuing to upgrade 
and improve our property. All buildings have been painted and 
are now on a rotating maintenance schedule. Buildings that need 
additional staining or touched up in areas of high use, will be 
addressed this summer and fall. We are very fortunate to have 
contracted with a local paint company who takes a great deal of 
pride in their work. Painting maintenance will remain a top priority 
for Aspen Grove. All foundations have been painted for the first 
time ever and it gives all the buildings a fresh and more finished 
look. 

The Landscape & Aesthetic Committee continues to investigate 
landscape possibilities and seek expert advice from several 
local vendors. We are fortunate to have design plans that have 
provided several different outdoor space and planting options. 
It is important to remain fiscally responsible while considering all 
options that will soften, beautify and help maintain the natural look 
of our surroundings.

We continue to remind all homeowners and their guests that trash 
needs to be placed inside one of the many dumpster containers 

condominium updates
n p ao

located throughout Silver Strike and Aspen Grove. It is vital to be 
"Bear Aware" and know that the property has a very unwelcoming 
and unsafe appearance when trash is laying around dumpster 
containers and in parking lots. We should all be advocates for 
preserving and maintaining a clean area around our dumpsters. It 
is also important to note that 98% of our homeowners have come 
into compliance with our new CC&R's. It is amazing how clean 
decks, properly covered firewood, responsibly stored maintenance 
and personal items can positively affect the overall look and feel of 
our community. 

Sometime this summer, Silver Strike and Aspen Grove entrances 
will have functioning gated entries. This new addition to 
our property will provide greater security within our private 
community. It is hopeful that this new addition will also eliminate 
usage of our dumpsters and parking spots by non- residents.

All Aspen Grove homeowners are encouraged to access the 
Aspen Grove Website. This website provides a plethora of 
information. Board and committee rosters and emails, upcoming 
events, agenda and minutes, special projects, safety concerns and 
policies can all be found at aspengrovecondos.com.

For information on how to access the website, please reach out to 
Cornel DeLorean at cornel.delorean@gmail.com.

In July, the Landscape Committee is sponsoring its 5th Annual 
Volunteer Work Day. We had over 30 homeowners participate 
last year and we hope to host more eager homeowners this year. 
It is a great opportunity for homeowners to gather and meet new 
neighbors, help beautify common areas throughout the property 
and enjoy a deli lunch from Raley's. Homeowners along with their 
family and friends spend time raking pine cones and needles away 
from buildings helping to mitigate our defensible space efforts as 
well as collect and dispose of construction debris and trash.

Here's to a busy and pleasantly warm summer in Aspen Grove.

Aspen Grove Homeowners Association

You're Invited
to attend our 5th Annual Community 

Work Day

Saturday July 22, 2023 
9:30am - 2pm

Catered deli lunch from Raley´s 
12 - 1pm

CA Lic #775721 NV Lic #075038

530.587.6681 | MountainHomeCenter.com
11403 Brockway Road, Truckee, CA

BLUE IS THE NEW BLACK.
The Denim finish on these 
Weekend Retreat chairs is
so pretty you’ll never want 
to get up from the table.  

Select from 20 Loom colors.
Weekend Retreat is on display in our showroom. 

Sponsored by your Landscape Committee 
Donna Amen, David Campos, Cornel DeLorean, Linda Duste,  
Lindsey Sackheim, Deann Page, Chris and Pete Vall-Spinosa
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Gold Bend 
We hope this newsletter finds you well and 
enjoying the beautiful summer weather. 
As we transition from the colder months, 
we wanted to provide you with an update 
on a few important matters affecting our 
community. 

Winter Damage: This past winter 
brought some significant challenges to 
our community. The extreme weather 
conditions caused damage to several 
common areas, including directional 
signage, exterior siding on some units, 
and lighting. The Board has been working 
diligently to assess the extent of the 
damage and prioritize repairs. We have 
engaged professional contractors to 
address these issues and restore the 
affected areas to their original condition. 
We appreciate your patience as we work 
through this process and ensure the safety 
and beauty of our community.

Insurance Challenges: Unfortunately, 
we recently encountered difficulties in 
obtaining adequate coverage for our 
buildings. The Board recognizes the 
frustration this has caused residents, and 
we want to assure you that we are actively 
working with our insurance broker and 
local leadership to find solutions. While the 
process has been challenging, we want to 
emphasize that we are doing everything 
within our power to secure the necessary 
coverage. We appreciate your patience 
and support as we navigate this situation, 
and we will provide updates as soon as we 
have more information.

Removal of Community Dumpsters: 
In an effort to enhance the appearance 
of our community and improve waste 
management practices, the Gold Bend 
Board voted unanimously to remove 
the community dumpsters. Effective 
June 16th, 2023, residents will need to 

utilize the Dumpster Site on Northstar 
Drive for disposal of trash and recycling. 
This change is intended to reduce litter, 
eliminate overflowing dumpsters, and 
create a more organized and efficient 
waste disposal system. We understand 
that this may require an adjustment for 
some residents, and we appreciate your 
cooperation in making this transition 
successful.

Community Engagement Opportunities: 
As we move forward, we encourage all 
residents to engage actively with the HOA 
and participate in meetings. We value 
your input and involvement in making our 
neighborhood a great place to live. If you 
have any ideas, suggestions, or concerns, 
please do not hesitate to reach out to the 
Board. Together, we can continue to build 
a vibrant community that we can all be 
proud of. Thank you for your continued 
support and cooperation. We wish you a 
joyful and prosperous summer season!
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Northstar Bridge Club

Join The Bridge Club!  
“Bridge is the equivalent of a narcotic 
high”, a quote by Leonard Melander who, 
at the age of 82, became the oldest player 
to win a US National Championship in 
2007. The game also offers intellectual 
and social stimulation and the challenge 
of problem-solving satisfaction. 

In Northstar, we have a group of players 
who meet every Wednesday from 1:30pm 
– 5pm at the NPOA Recreation Center. We 
are a friendly and social group playing 
Chicago style Bridge. The entry fee is $2, 
and we offer light snacks, and cash prizes 
are paid out to the winners. 

If interested, sign-ups are due by Monday 
of each week. You may RSVP by email to 
Astrid Cousins at astridwc@aol.com or 
by calling 530.913.4020 if you have any 
questions. 

Our awesome Bridge Club members Carolie, Krista, Anne, Bob, Susan, Ed, Ken, and Astrid!

JO
IN THE BRIDGE CLU

B

CA Lic #775721 NV Lic #075038

530.587.6681 | MountainHomeCenter.com
11403 Brockway Road, Truckee, CA

CLASSIC MEETS COMFORT.
Nothing says summer like sitting 
in an Adirondack on a dock, 
deck or patio. 

In stock or quick ship available. 

We want to help you save. A few small steps could 
add up to big savings. 

Be the boss of your bills
Get started with these saving tips

www.libertyenergyandwater.com

Scan for 
savings tips



SHERIDAN BROKERS
Northstar Real Estate

Our Passion

Making Dreams a Reality, 

One Home at a Time 

11836 Donner Pass Road, Truckee
100 Northstar Drive, Truckee

289 Commercial Street, Portola
530-587-7444

TURNING DREAMS TURNING DREAMS 
INTO HOMESINTO HOMES
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tennis & pickleball tips
n p ao

Tennis Tip: When getting into match play try to keep thoughts 
about your swing to a minimum and try to focus more on your 
match-play strategy. Whether you're playing singles or doubles, 
it can be so easy to overthink what we are doing on the court. 
When you focus too much on every aspect of your swing, from 
the set-up, back swing, contact point, and follow through, you 
lose your concentration on the match. This tends to cause a lot 
of players to overreact and over-correct their swing every time 
they miss a shot, which isn't necessary in most cases. Even Novak 
Djokovic, one of the best tennis players in the world, has a career 
percentage of 55% of points won. We are going to miss shots 
and make mistakes, but the faster we can get over our mistakes, 
learn from them, and move on, the better mentally prepared and 
focused we become on the next point.

Pickleball Tip: At most levels, pickleball is a game of 
consistency and not making errors. Instead, let your opponent 
make the error that sets you up and gives you the advantage. 
Going for too much too soon will leave you in trouble more often 
than not. If you watch professional pickleball, you'll find that their 
rallies go on for 40-50 shots range fairly often. Learnings from 
the pro players can be applied to our own pickleball matches 
as well. A good general rule in doubles is to get into cross-court 
dinking battles when all four players are at the net. This will give 
you more space to extend the kitchen line, allowing you and your 
partner to hit with more net clearance. The opposite is true when 
you need to play more aggressively. If your opponent floats the 
ball up high, that is when you should attack the opponent straight 
ahead of you, because that player will have less time to react. 
Keeping this simple strategy in mind is a great way to improve 
your game!

Tony Ramsdell, 
Director of Tennis and Pickleball
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design review committee
n p ao

As the snow continues to melt from our 
record-breaking winter, we understand 
homeowners may start seeing damages 
that they were previously unaware of.   

We would like to remind homeowners 
that any work completed on the exterior 
of residences does requires NPOA 
approval. Applications and any related 
fees must be submitted to NPOA 
and written approval issued prior to 
commencing any work.    

New Construction and Additions – these 
projects must be reviewed and approved 
by the Design Review Committee (DRC). 
The DRC meets monthly, typically on 
the last Tuesday of each month. Any 
submittals must be received by the 15th 
of each month.   

Maintenance – any projects that are “like 
for like” is considered a maintenance 
project. Examples include staining your 
house same color, replacing existing 
windows with same size and type of 
windows, replacing decking with new 
asphalt sealing, replacing a roof with the 
same material, etc. Any material changes 
i.e. replacing a roof with a different type 
of material, replacing a deck with different 

Greg Aiken, 
NPOA Design Review  
& Compliance Manager

material or changes to the configuration, 
etc. needs to be detailed and included 
with the Project Review Application. In 
most circumstances, these projects can be 
reviewed and approved at staff level. 

Landscaping – tree removal and 
landscaping improvements also require 
the submittal of an application and 
approval. In addition, the Northstar 
Fire Department needs to approve tree 
removal and landscaping improvements 
on individual lots. 

Repairs from Snow Damage - Any repair 
work required from this past winter does 
require advance approval. We will make 
best efforts to help expediate the review 
and approval of these requests at staff 
level.   Some projects may also require 
approval from Placer County. Following 
is a recent announcement from Placer 
County Public Information Assistant 
Steven Wilson posting 03/27/23: “The 
Placer County Building Services Division 
will expedite building permits for 
property that has been damaged in the 
recent storms by snow, mudslides, fire, 
floods, tree damage or other catastrophic 
events. Building permits are required to 
repair a roof collapse, wall displacement, 

damaged overhead electrical service and 
any damage to electrical, gas, mechanical 
or plumbing systems connected to a wall. 
Permits can be obtained by applying in 
person at the Community Development 
Resource Center locations: - 3091 County 
Center Drive, Auburn - 775 North Lake 
Tahoe Blvd., Tahoe - Online at https://
placer.ca.gov/apply-for-a-permit Repair 
and rebuilding permits will be prioritized, 
and many simple permits can be issued 
the same day. More complicated permits 
may take up to three days for issuance. 
For further assistance, contact the 
county's helpline at 530.745.3584 or visit 
the Building Services Division website by 
scanning this QR code.



this is this is 

WE live this.

WOODWARD
  SUMMER CAMP

SKATEBOARDING /  SCOOTER /  PARKOUR /  BMX /  MOUNTAIN BIKE /  MULTISPORT

REACH NEW HEIGHTS AT SUMMER CAMP. Woodward is an incredible place to 
go big this summer. Whether you’re a beginner or looking to level up, our pro athletes, 
top-notch coaching and state-of-the-art facilities will help you reach your goals and have 
the best summer of your life. WOODWARDTAHOE.COM

SPOTS ARE LIMITED.
GET IN TODAY.
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Truckee River Watershed Council

A Resilient Landscape  
For A Changing Climate 
Our work creates resilient forests, 
protects water quality, and restores 
critical habitat -

•  In the past few years we restored over 
1,200 acres across the Truckee River 
watershed. Those restored places now 
buffer wildfires, filter out pollution, and 
slow flood waters.

•  We worked to increase water releases 
out of Prosser, Stampede, and Boca 
dams to improve flows for miles of 
stream – making better habitat for fish 
and birds.

•  Last year alone hundreds of volunteers 
came out, in-person, to work at a 
dozen restoration sites – they put their 
hands in the dirt, their boots in the 
water, and restored Dry Creek Forest, 
Martis Wildlife Area, Bear Creek, and 
Sardine Meadow.

What is the Watershed Council’s role 
in addressing climate change? Can 
you imagine if we didn't do this work? 
Our waters wouldn’t be as clean, fish 
and birds would continue their steep 
declines, we’d have further degradation 
of habitat, and excessive fuel loads 
in our forests. What we’ve learned 
from the recent nearby wildfires and 
recent snowpack, is that we’ve got 
limited time to build more resilient 
natural “infrastructure” that can help 
protect our homes, businesses, and 
our ecosystems to withstand more 
intense weather. We need to protect our 
meadows that are working overtime to 
absorb the flows from this year’s record-
breaking snowpack. We need to restore 
historically damaged streams to their 
best health, so they have the capacity 
to give back. We need to treat forests 
in a way that balances public safety, 
recreation, and biodiversity.

Martis Valley just north of Northstar. An altered channel was causing safety hazards from flooding on Rt.267 just north of Northstar. 
Now, the stream channel is restored to its original alignment, and replenishes the natural historic floodplain for a greener, wetter, wilder 
landscape. Photo: Balance Hydrologics, May 2023

Dry Creek, Russell Valley restoration

Independence Basin fuels management
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View of Northstar California along Martis Wildlife Trail, Martis Valley, May 2023  
Photo: Sue Drake

As a community, we can set the direction 
for future resilience of our towns, our 
homes, and our cherished wildland 
places. Progress is possible with all of us 
working together.

Working with our partners - including 
the US Army Corps of Engineers, 
Northstar Community Services District, 
and Northstar California Resort - we 
successfully completed Martis Wildlife 
Area restoration work in 2019. Thank you 
to our partners and the TRWC donors, 
including Northstar EpicPromise Grant 
Program, who so generously support 
our work in the Martis Wildlife Area and 
across the watershed.

To learn more, subscribe to our newsletter or get involved: www.truckeeriverwc.org
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Northstar California Golf Course Summer 2023 
We are very excited about the upcoming 2023 golf season here at 
Northstar. After a long and heavy winter, the team is working hard 
to get the golf course conditions where we want them. Opening 
day is scheduled for June 16. Perfect weekend to spend a day on 
the golf course and celebrate father’s day. 

Season pass sales are live on the website www.northstarcalifornia.
com/golf and daily rates are also posted online. Tee times can be 
reserved up to 60 days in advance. NPOA homeowner’s receive a 
discount on season passes and daily rates with proof of ownership. 

Northstar CaliforniaTM Golf

Guest rates do not apply. A monthly newsletter will go out monthly 
throughout the summer with course updates and events. The 
ladies club continues to grow each year and play every Tuesday 
morning. For more information on that please call the golf shop or 
send me an email. In addition, we also have a ladies club that plays 
nine holes on Monday evenings for $30. It’s a great way to meet 
new people and enjoy some evening golf. The men’s club formed 
last season and please call for more information on that. 

A friendly reminder that once we open and are in full operation, 
only paid golfers are allowed on the golf course. No matter the 
time of day, guests and maintenance staff will be on the course, so 
for the safety of everyone, pedestrians are not allowed on the golf 
course or cart paths at any time. As you know many beautiful trails 
surround the golf course. 

In conclusion, whether you want to utilize the driving range and 
work on your game, enjoy the beautiful championship golf course 
or simply relax on the deck with a cold beverage, Northstar golf 
course offers it all. We hope to see you on the links this season and 
have a great summer!

Jarrett Bower, 
PGA, Director of Golf 
Jarrett.k.bower@vailresorts.com | 530.562.3887

Womens' Golf Club Updates 
A long ski season equals a short golf season. Unlike last year 
when the course was ready to open in May, this year looks like 
a mid-June opening. By the time this is published the Northstar 
Women’s Golf Club ladies should be in full swing and hope to 
play through mid-October.

Come out and join us, we play every Tuesday morning starting 
around 8:30 am. The course allows value passholders to play 

Women’s Golf Club members Sandy Campion, Mary Hendrix, Astrid 
Cousins, Carol Pawlak, and Marian Hansen

Northstar Women's Golf Club

early on Tuesday morning with the Women’s Club. We are a small, 
fun and supportive group that welcomes players of all levels. 
Membership in the Northstar Women’s Golf Club automatically 
enrolls you in the Golf Handicap Information Network (GHIN). So, 
if you don’t have an established handicap, this is a great way to 
get that created.

We are planning our Women’s Club Championship Tournament 
for August 22 and 23. Women’s Club members can participate 
and earn prizes as long as they have played at least two Tuesdays 
during the year. We are bringing back “buy a mulligan” to help 
pay for lunch on August 23.

The Northstar pros will offer golf clinics this season, keep an eye 
on the golf page on the Northstar California website for more 
details, or call the pro shop at 530.562.3290. If you are planning 
on buying a golf pass this year, be sure to mention that you are a 
Northstar Homeowner for the homeowner’s discount.

If you would like to join us for the year, or jump in on a Tuesday to 
get a feel for the club, contact Marian at sidebcorp@aol.com or 
Carol at pawlakcarol@gmail.com. Send an email by Saturday and 
we will get you playing with the group on Tuesday. Hope to see 
you out there to enjoy our beautiful and challenging course.
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FURNITURE
NOW THRU JULY 2

11464 DONNER PASS RD
TRUCKEE, CA 96161
MOUNTAINCOMFORT.COM
530-550-5321
SALES@MOUNTAINCOMFORTTRUCKEE.COM

MUST PRESENT COUPON

Northstar Fire Department

Dear Northstar Property Owners, 
Northstar Fire Department has worked 
with property owners since 1995 to 
manage the fuel both on your property 
and in common areas. Last year 236 
single family homes gained defensible 
space compliance and Measure U treated 
56.5 acres. This is on top of the 189.5 
acres maintained in 2022 by the Northstar 
community. With over 8,000 acres burned 
last year alone in California, it is crucial we 
protect our property and our community 
to the best of our ability.

Homes can catch fire  
from three different ways:

1. Direct flame contact

2. From the heat of low-lying vegetation 
(landscaping)

3. From flying embers

There are many ways to protect your 
home from wildfire such as defensible 
space. Although home hardening is 
not mandated through codes, I highly 
encourage those who wish to protect their 
property to practice home hardening. 
Home hardening features have been 
proven to help defend against wildfires. 
In addition to protecting your home, 
insurance companies inspect home 
hardening features when evaluating your 
property’s risk.

Roof 
Your roof should be made of materials 
that are fire-resistant. These include 
composition, metal, clay, or tile. Wood or 
shingle roofs are far more likely to catch 
fire, so if you have one of these, it is best 
to get it replaced.

Block up any spaces between the roof 
decking and covering. Lastly, you should 
keep your roof clean of debris that could 
catch fire, such as dry leaves, moss, and 
trash.

Vents 
Vents are like highways into your home 
for embers. To stop embers from getting 
inside, install coverings on your vents 
made of 1/16 to 1/8-inch metal mesh.

Eaves and Soffit 
Protect your eaves by boxing them in, 
such as with the soffit-eave design. Use 
materials that are fire-resistant and won’t 
easily catch fire.

Windows 
Your windows are extremely vulnerable 
to cracking from the heat of a wildfire. To 
minimize the chance of breakage, install 
dual-paned windows and make sure one 
of them is made of tempered glass, which 
will resist heat more effectively.

In addition, install metal screens on 

the inside. That way, if the windows do 
break, the embers from the fire will still 
be stopped before they can enter your 
home.

Walls and Siding 
If the walls and siding of your house are 
made of regular wood, then they are not 
fire-resistant. Replace them with siding 
materials made of fiber cement, stucco, 
or wood that is pre-treated to be fire 
resistant. Make sure the siding connects 
from the very bottom of the foundation all 
the way up to the roof to prevent flames 
and embers from slipping through.

Decks 
Your deck should be made of 
noncombustible materials. Furthermore, 
it should be kept clear of flammable 
objects both above and underneath. If 
the underside of the deck is exposed, 
consider installing metal mesh around all 
the open sides to prevent embers from 
reaching underneath.

Patios and Porches 
Your patio or porch cover should be 
made of the same fire-resistant material 
as your roof.

Outdoor Furniture 
Purchase outdoor furniture that is made 
of materials that will resist catching fire.
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Rain Gutters 
With rain gutters, the best thing you can 
do is periodically clear them of debris that 
could catch fire. You can also purchase 
a non-combustible gutter cover to help 
prevent the buildup of debris while 
making it easier to maintain.

Chimney 
If you have a stovepipe or chimney, cover 
the opening with metal mesh with holes 
that are at least 3/8-inch wide, but not any 
wider than 1/2-inch. This will protect your 
home from embers entering from the 
outside, while also keeping embers from 
a fire in your fireplace on the inside of the 
chimney.

Garage 
Buy some weather stripping and install it 
all around your garage doors to harden it 
against flames and embers. Store all your 
flammable liquids and objects away from 

the door to reduce the chance they will 
catch fire, should an ember slip through. 
If you have windows or vents leading out, 
cover them with metal mesh.

Fences 
If you have a fence, separate it from your 
house or make sure it’s made of fire-
resistant materials.

Driveway 
Your driveway should be wide enough 
to allow emergency vehicles, such as fire 
engines, to pass through unobstructed. 
Keep all trees and bushes trimmed back 
so they do not catch on large vehicles 
that may pass through. If you have a gate, 
make sure it opens inward to allow for 
easier access.

I invite any of you with questions or 
concerns regarding fire prevention 
to reach out to the Community Risk 
Reduction Office at 530.562.1212, Ext. 1.

Scan QR Codes For Resources:

CalFire  
Home 
Hardening 
Information

CalFire  
Home  
Low Cost 
Retro Fit List

CalFire Smart 
Landscaping 
Information

 
 

 
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Northstar Fire Department

2023 Northstar Fire Department 
Measure U Project Season Update 
After a long and enduring winter, wildfire 
season is approaching, and forest fuels 
management work is back in operation. 
Each year the Fuels Management 
department will focus on reducing the 
chances of a wildfire impacting our 
district.

As a refresher with Measure U, the 
background of the Wildfire Prevention 
Parcel Tax, is as follows: 
On June 28, 2021, the Northstar 
Community Services District Board of 
Directors placed Measure U, a wildfire 
prevention parcel tax measure, on the 
November 2, 2021, ballot. The ballot 
was to ensure that the Northstar Fire 
Department can fully implement the 
Community Wildfire Prevention Plan 
(CWPP). The measure will cost up to 
$219 per parcel, per year for 10 years, to 
supply a stable, dedicated source of local 
funding for wildfire prevention efforts, 
including:

•  Removing dry brush, dead trees, and 
fire hazards, to reduce wildfire risk and 
promote forest and watershed health.

•  Supplying vegetation management 
around neighborhoods and critical 
infrastructure

•  Improving evacuation routes.

•  Maintaining and adding firebreaks 
where needed to prevent the spread of 
wildfire.

•  Providing homeowners with easy and 
inexpensive disposal options for pine 
needles and green waste, including 

Green Waste Dumpster rental rebates 
and five annual curbside pickup events 
for SFR and two pickup events for 
condominium complexes.

•  Supplying matching funds to large 
parcel owners for fire prevention 
compliance work.

Below is a summary of what is expected 
to finish the 2022-2023 Measure U project 
season and what is expected for 2023-
2024.

Remaining 2022-2023  
Project Season Work

•  There will be continued grant work 
from the Tahoe Mountain Resorts 
Foundation on the east side of the 
community along Highlands View Road. 
This project is to enhance an evacuation 
route in case of an emergency/wildfire.

•  Project work on Mountainside Builders 
properties is in operation. Fuels 
reduction work is to be completed 
before June 30, 2023.

•  Detailed work on NPOA, CAMCO and 
Vail Resorts lands which will be applied 
to project areas that need work after 
the harsh winter season.

2023-2024 Project Season Work 
Please refer to the map which shows the 
areas of interest for work.

•  Starting July 1st, forest fuels reduction 
work will occur on major evacuation 
routes that exist on:
»	 Northstar Drive
»	 Big Springs Drive
»	 Ridgeline Road

•  Forest fuels buffer work protecting 
residential structures will occur in the 
areas of:
» Basque Drive 
» Martis Landing 
» Gold Bend Condominium Association 
» Indian Hills 
» Oxen Run
» Gold Bend
» Beaver Pond
» Cross Cut Court

•  Curbside pick-up will happen again for 
the residential community with 5-pick 
up sessions (June 5 & 19, July 10 & 24, 
August 7) for the residential homes and 
2-pick up sessions for the condominium 
associations (July 19 & August 7).

For other information on the Fuels 
Management program, Measure U 
and the Curbside Pick Up program, 
please contact Forester Joe Barron at 
530.562.1212 x2 jbarron@northstarcsd.
org

Greenwaste/Curbside Pick-up  
2023 Single Family Home Pick-up Dates: July 10 & 24, August 7 
2023 Condo Association Pick-up Dates: July 19 &  August 7

More information such as material restrictions and quantity 
allowance can be found by scanning this QR code.  

Fuels 
Management 
2022  
Completed 
Projects Map

Measure U 
Information

 
 

Scan QR Codes For:
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Knowledge Is Power, And Liberty 
Wants You To Be Informed 
It is important to be prepared for 
potential power outages. Staying up 
to date is an important part of being 
prepared so, when an outage occurs, 
Liberty will attempt to communicate with 
impacted customers. 

Liberty’s outage notification system 
utilizes the contact information associated 
with the customer account. If a customer’s 
account has incorrect or missing contact 
information, the customer may not 
receive outage information directly. 

Liberty Utilities

Liberty encourages customers to confirm 
and update their contact information by 
calling customer service at 800.782.2506 
or by submitting updated contact 
information via the “Update Information” 
button at www.libetyenergyandwater.
com.

Liberty also has additional communication 
safeguards in place for customers who 
may be more vulnerable, including 
Access and Functional Needs (AFN) 
customers and Medical Baseline (MBL) 
customers. AFN customers include 
individuals who are or have physical, 
developmental or intellectual disabilities; 
chronic conditions or injuries; limited 
English proficiency; older adults; children; 
people living in institutionalized settings; 
low-income, homeless, or transportation-
disadvantaged including, but not 
limited to, those who are dependent on 
public transit; or pregnant. If a customer 
or someone in their household falls 
into any of these categories, they are 
encouraged to self-identify online at 
www.libertyenergyandwater.com. When 
customers self-identify as AFN, Liberty 
will attempt to provide early and more 
frequent notifications about potential 
Public Safety Power Shutoffs (PSPS) events 
as well as provide information about 
assistance programs.

MBL customers include those who have 
special energy needs due to qualifying 
medical conditions. Certified MBL 
customers receive an increased baseline 
allowance that is charged at the lowest 
possible rate. In addition, MBL customers 
may receive early and more frequent 
notifications about potential PSPS events 
and prolonged outages. Customers must 
certify or recertify as MBL to receive or 
continue receiving these benefits. For 
more information on the application and 
certification processes, please visit us at 
www.libertyenergyandwater.com. 

Liberty encourages its customers to 
update their contact information to 
receive important outage information. 
Liberty works hard to support its 
customers and encourages those who 
may qualify as a MBL or an AFN customer 
to call 800.782.2506 for more information 
or please visit libertyenergyandwater.com 
to learn more and register.

Kate Marrone,  
Manager II,  
Business & Community Development 

We carry high-quality 
hardwood flooring and 
carpet ideal for your 
mountain home. Visit  
us and explore our 
amazing selection at 
the Pioneer Commerce 
Center in Truckee.

10800 Pioneer Trail, Unit 3, Truckee
Since 1979 | office@bassettflooring.com 
530 582.7428 | CA LIC #345494



Over the years, we have earned our reputation as experts in 

hospitality. Combine this with our local team in the heart 

of Northstar Village and you can rest assured you and your 

residence will receive the highest level of personal guest service, 

housekeeping and maintenance.  

When you partner with East West Hospitality your property is 

represented by a 20 person Sales & Marketing team including:

 > Full-time reservations department

 > Dynamic revenue management and distribution team

 > Marketing team with experts in websites, email, design, 

  and digital marketing

 > International and domestic sales efforts

HOW WE COMPARE

 East West Others

Years of Experience > 35 years < 15 years

Local Employees > 65 < 10

On-Site Presence 24/7 no

HOA Manager yes no 

Broad Sales &  yes no
Marketing Reach

LO C A L  P R E S E N C E .  G LO B A L  R E AC H .

BRYNN SCHUCHARDT

530.550.3324      |      brynn@eastwest.com      |      eastwest.com

Contact Brynn to receive a 
custom evaluation of your 
residence’s revenue potential.

OVER 35 YEARS EXPERIENCE IN PROPERTY 
RENTAL MANAGEMENT & HOME CARE

V A I L    |    B E A V E R  C R E E K    |    S N O W M A S S    |    T A H O E    |    I S L A N D  O F  H A W A I I

We care for 
your home like 

it’s our own.
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